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The Diagnostic Tool TC can be used to read out the error and
statistics memory of Truma devices, both via TIN and CAN-
BUS. These errors are clearly identified in the Error Explorer
and appropriate troubleshooting measures are displayed direc-
tly. The live display function enables states and data to be dis-
played, analysed and controlled in real time.

Diagnostic Tool TC
Hardware

Benefits

* Future-proof: Reliably read both existing and future devices

+ Practical: Robust case for storing all the hardware included in
the scope of delivery

* Well-thought-out: Integrated CAN terminator and reset
mechanism for Truma VarioHeat errors

+ Simple: Only one USB-C cable is required

Faults can thus be detected and eliminated more quickly. The
Truma Diagnose Tool Software is kept up to date automatically
via the Truma Cloud. Locked electronics can also be unlocked
if required. The Diagnostic Tool TC thus enables fast, precise
repairs and thus contributes to a high level of customer satis-
faction.
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Product information — Diagnostic Tool TC



Part number and scope of delivery

Part No. Product Description

50950-01 Diagnostic Tool TC - Hardware

+ Dimensions: Interface (Hardware)

L = 106 mm
W = 106 mm
H = 35 mm

+ Weight: approx. 130 g

Scope of delivery:

Diagnostic Tool TC adapter, Cable 3 m, Cable,
CAN, 3 m, m4f-m4f, Cable, CAN, 3 m, m4f-m4m,
Cable, 0.3 m, USB-C m - USB-C m, Coupling for
extension, Adapter, USB-A m - USB-C f, Housing
feet, PUR, 6.4 x 1.9 mm 4 pcs., Diagnostic Tool
TC case, OPI Diagnostic Tool TC

Diagnose Tool - Software

System requirement:
Windows 10/ 11

@@ Diagnose Tool Supported languages:
English, French, German, ltalian,

Dutch, Swedish, Spanish, Danish

Download: portal.truma.com
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